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08 / ONLINE, CRM & MARKETING

Own the order. Build the next one.
Take direct orders through your own website and app, build your customer database and bring
people back with marketing, loyalty and offers. Email, push notifications, SMS, loyalty and
discounts run from one place.

Your own website and app
Give customers a direct route to your restaurant for online ordering. Connect the menu, collection and
delivery options with the operation that fulfils the order. Your customers have a place to return that
belongs to your business.

CRM and customer relationships
Build a customer database around your direct relationships. Customer records and ordering history give
repeat business a foundation beyond individual transactions, with communication guided by customer
preferences.

Email, push and SMS
Manage email, app push notifications and SMS from one place. Bring the channels together around your
customer relationships, rather than managing each as a disconnected activity.

Loyalty, discounts and offers
Use loyalty and offers to give customers a reason to come back. Review the repeat business and margin an
offer creates, alongside redemptions, so a busy promotion is also a useful one.

More control over margin and business value
Direct orders can reduce reliance on aggregator commission. Account for payment, platform, delivery and
marketing costs when comparing margins. An established direct customer base and CRM also build an
asset for your business; the effect on valuation depends on the business and its performance.

Use customer preferences and permissions to guide your communications, and judge campaigns by repeat business as
well as sales.
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Online, CRM & marketing / CRM, campaigns and your ordering app
MAISTRO CRM / RIVERSIDE KITCHEN

Customer Orders Last order Segment

Emma Clarke 24 2 days ago Regular

James Reed 18 Yesterday Regular

Amira Patel 32 4 days ago VIP

Sofia Walsh 11 Today Regular

Noah Brooks 9 1 week ago Returning

MAISTRO AUTOMATION / CAMPAIGN PLANNER

Campaign Dinner, on your terms

Send time Thu 24 September 2026 / 17:30

Audience Opted-in customers

App push 100,000 messages / SENT

Email 50,000 messages / SENT

Offer 20% off / DINNER20

YOUR RESTAURANT. YOUR APP.

Riverside Kitchen
Good food. Great evening.

APP PUSH NOTIFICATION
Dinner, on your terms. Enjoy 20% off with code DINNER20.

Pepperoni classic / EUR 14.50
The double smash / EUR 13.50

Static example using fictional customers and an illustrative campaign. No messages are sent from this preview.

Explore this section online for animations and interactive examples.


