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07 / DRIVERS & DISPATCH

Less dispatch juggling. More orders
moving.
Maistro connects live driver tracking with automatic dispatch and route planning. Driver
availability also feeds into the kitchen workflow, helping preparation and delivery work to the
same timing.

Live driver tracking
See the live driver picture alongside the delivery operation. Tracking gives the team visibility while
dispatch and route planning coordinate the work.

Auto dispatch
Maistro automatically dispatches delivery work, reducing the need to coordinate each assignment
manually. Dispatch sits alongside driver tracking and route planning as part of the delivery workflow.

Route planning
Route planning helps organise the delivery journey. It works alongside dispatch so getting an order out of
the restaurant and planning its route are part of the same process.

A kitchen that knows about driver availability
The kitchen syncs with drivers and can hold orders until drivers are available. That connects preparation
timing to the delivery situation, helping avoid food being prepared only to wait for someone to take it.

Dispatch, routes and kitchen timing work together. The delivery workflow is configured around your operation.
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Drivers & dispatch / Driver station map

Static product illustration or preview. Any figures shown are illustrative.

Explore this section online for animations and interactive examples.


