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09 / POS & KIOSKS

At the counter. At the table. On the
screen.
Maistro POS brings counter, table and online sales into one screen, with drivers alongside.
Self-service kiosks give customers another way to order, customise their meal and see relevant
upsells. Both connect to the menu at the heart of your operation.

POS: the service picture in one screen
Handle counter, table and online sales in one place, with drivers alongside. The team can work from a
joined-up view of the operation instead of treating each incoming channel as a separate job.

Kiosks: let customers build their order
Customers browse the menu and order for themselves. Sizes, choices, modifiers and meal deals help them
build the meal they want, with the detail captured for fulfilment.

Relevant upsells
Kiosks can show upsell options during ordering. A side, drink or other suitable addition gives customers an
easy way to complete the meal while keeping the choice with them.

Connected to the kitchen
POS and kiosk orders connect to the kitchen workflow. The menu choices recorded at ordering give the
team the detail they need to prepare the meal.

Your choice of POS
You do not have to use Maistro’s POS. Maistro integrates with Square, and we can look at integrating with
another POS provider if you introduce us. The Menus section explains the wider channel connections.

Use Maistro’s POS and kiosks where they fit, or talk to us about connecting the tools you already use.
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POS & kiosks / POS order entry

Static product illustration or preview. Any figures shown are illustrative.

Explore this section online for animations and interactive examples.
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POS & kiosks / POS meal deals

Static product illustration or preview. Any figures shown are illustrative.

Explore this section online for animations and interactive examples.
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POS & kiosks / POS payment

Static product illustration or preview. Any figures shown are illustrative.

Explore this section online for animations and interactive examples.


