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02 / AI VOICE

More calls. More upsells. Less
interruption.
Maistro AI Voice, launched with AWS, takes as many calls as needed at the same time, takes
orders and offers relevant upsells. It can identify phone numbers and addresses, with guardrails
for rogue orders. Your team keeps service moving while AI handles the phones.

Upselling built into the conversation
A side, a drink or an extra topping: AI Voice offers relevant additions while taking the order. Each call is a
chance to help customers complete their meal and increase order value, with the choice always theirs.

As many calls as needed, at once
The dinner rush does not have to become a queue for the phone. Maistro AI Voice handles as many
simultaneous calls as needed, taking menu choices while your team serves the customers in front of them.

Phone number and address identification
AI Voice can identify phone numbers and addresses as part of the ordering conversation, helping capture
the customer details needed for the order.

Guardrails for rogue orders
Built-in guardrails help protect the ordering flow from rogue orders. We agree the checks and handling
rules for your operation, including when your team should step in.

Customer order support
Voice also helps customers with their orders. Connected order information and the agreed handover
process determine which queries it can resolve and when a person needs to step in.

One telephone-ordering team for multiple stores
For businesses with a central call team, one team can take orders for multiple stores and route each order
to the right kitchen. This staffed workflow sits alongside Maistro’s AI Voice service.

Voice is launched with AWS. We’ll agree your menu, upsell options, order guardrails and handover arrangements
together.
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AI Voice / From ringing phones to AI-assisted orders

Static product illustration or preview. Any figures shown are illustrative.

Explore this section online for animations and interactive examples.


